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1.061Wme NonoXKeHUs

1.1.HacTosiwee TMonoxkeHve 0 NOPAAKE PACCMOTPEHUS 06paLleHNiA rpaxaaH B MyHUUMNaIbHOe [0-
LLIKO/TIbHOE 06pa3oBaTe/nibHOe yupexaeHue «[etckuin cag Ne 2» (ganee - A0Y) pa3paboTaHO B COOT-
BeTCTBMM C DefepasibHbIM 3akoHOM 0T 02.05.2006 Ne 59-®3 «O nopsfke pacCMOTPeHUs OobpalleHniA
rpaxaaH Poccuiickort  ®efepaumm».

MMonoxeHveM perynvpytoTcs MpaBOOTHOLLEHMS, CBA3aHHblE C peannsaumein rpaxgaHuHoMm PP
3aKpersieHHoro 3a HuM KoHcTuTyumeid PO npaBa ob6palleHWs B opraHbl MeECTHOrO camoynpas/e-
HWS, YCTaHaB/IMBAETCS MOPALOK PacCMOTpeHusi obpalleHuid rpaxgaH BagmuHucTpauyuio AOY.

1.2. OpraHm3aumua paboTbl C 06paLleHusaMU rpaxaaH B agmuHucTpaymio JOY BefeTcd B COOT-
BeTcTBMN C KOHCTUTYyLMel PP, « degepanbHbiM 3akoHOM 0T 02.02.06 1. Ne 56-P3 «O nopsgke pac-
CMOTPeHMs obpalleHnin rpaxgaH P®», Yctasom [AOY 1 HacToswmMM [onoXKeHMEM.

1.3. YCTaHOB/MIEHHbIA HaCTOAWMM [oNnoXeHEM MOPSALOK PacCMOTPeHUs 00paLleHniA  rpaxkaaH
pacnpocTpaHsAeTCs Ha BCe ObpalleHus rpaxiaH, 3a UCKIHOYeHVMEM 00palleHuid, KOoTopble Mopanexar
PacCMOTPEHMIO B MHOM MOPSALKE, YCTaHOB/IEHHOM (efepasibHbIMU KOHCTUTYLMOHHBIMU  3aKOHamu 1
MHbIMKX  (heflepa/ibHbIMM 3aKOHaMK, a Takke MUCEM, WCMOMHEHHBIX Ha O(huLMabHbIX BnaHKax ydpe-
XAEHWI, opraHu3auniA, NpeanpusaTuiA, MNOAMUCAHHLIX UX PYKOBOAUTENAMW, YMONHOMOYEHHbLIMA Ha
TO IMLIaMK, KOTOpPble PaccMaTpuBatOTCA B NOpsAKe, YCTaHOB/EHHOM [/19 06LLEei KOPPECMOHAEHLMN.

1.4. YCTaHOBNEHHbIW HaCTOALWMM [1ONOXKEHVEM MOPSAOK PacCMOTPEHUS  0OpaLLeHWI rpaxaaH
pacrnpocTpaHsAeTcs Ha MPaBOOTHOLLEHWS, CBS3aHHble C PacCMOTPEHMEM O06paLLeHUin MHOCTPaHHbIX
rpaxgaH v vy, 6e3 rpaxhaHcTBa, 3a UCK/IKOYEHWEM C/lyyaeB, YCTaHOB/MIEHHbIX MEXAYHapO4HbIM [0-
roBopom Poccuiickoin degepauun unn gefepasbHbIM 3aKOHOM.

1.5. Mpwn paccmoTpeHUn obpaLLeHNs He LOMYCKaeTCs pasrfalleHue CBeLeHWIn, coLepKallumxcs B
obpalleHnn, a TaKxKe CBeAeHWI, KacaroLmMXCs YaCTHOM XXM3HW rpaxkaaHuHa, 6e3 ero cornacus. He ss-
NAETCA pasrfalleHVeM CBefeHUIN, CofepXalumxcs B 0bpalleHnn, Hanpas/ieHe NUCbMEHHOro obpate-
HWS B rOCY[apCTBEHHBIV OpraH, opraH MeCTHOro camoynpas/ieHUst Un JOMHKHOCTHOMY NALY, B KOMMe-
TEHLMIO KOTOPbIX BXOAUT peLleHne NnocTaB/ieHHbIX B 06palLieHne BONpOoCoB.

1.6. AamuHucTpauma JOY cucTeMaTUYeCcKn aHanmsupyet U 0606LlaeT obpalleHns rpaxmiaH
COAEPXKaLLMeCs B HUX KPUTMYECKME 3ameyaHus, C Lefblo CBOEBPEMEHHOrO BbISABMIEHUA U yCTpaHe-
HUS NPUYMH, MOPOXAAKOLWMX HapyLUeHVe MnpaB U OXpaHAEMbIX 3aKOHOM WHTEepPecoB rpakaaH.



2. MpaBo rpaxgaH Ha obpalleHue

2.1. I'paxaaHe WMEOT NpaBo 00pallaTbCAd /IMYHO, B YCTaHOBMEHHOW (hopMe, a Takke Ha-
NpaBnATb UHAMBUAYaSIbHbIE U KONINEKTUBHbIE MUCbMEHHbIE ObpalleHns B agMuHucTpaymio JOY nu-
60 [O/MHKHOCTHBIM NNLLAM.

2.2. lpaxaaHe peasM3yloT MNpaBo Ha ObpalleHne CBOOOAHO Y AOOPOBO/MBLHO, He Hapyluas npas
1 CBOOOAbI APYrUX MNLL.

2.3. dopma obpaLLeHns rpaxkaaHaMu BbIGMPaeTCs CaMOCTOSTESbHO.

2.4. PaccmoTpeHne obpalleHunid rpaxaaH OCyLLecTBnsieTcs 6ecnsiaTHO.

2.5. Mpn paccMoTpeHnn obpalleHns B agmuHucTpauuio AOY rpaxiaHVH UMeeT Mnpaso:

- MNpeactaBnaTb  AONOMHUTENbHBIE AOKYMEHTbI 1 MaTepuasbl, 160 06pallaTbcs ¢ Npockbori 06
NX UCTPeboBaHUN.

- 3HaKOMUTLCA C [JOKYMeHTamMu W matepuanamu, KacarolMMUCH PacCMOTPeHust obpalleHns,
ecn 3TO He 3aTparvBaeT npaBa, CBOOOAbI M 3aKOHHbIE MHTEPECbl APYruMX MWL, €CN B YKa3aHHbIX
NOKYMeHTax W MaTepuanax He COAEPXaTcs CBeAEeHWUS, COCTaBMSAOLLME rOCYAapCTBEHHY WU UHYHO
OXpaHsemyto (hefilepasibHbIM  3aKOHOM  TaWiHy.

- MonyyaTb MUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/ieHHbIX B 0OpalleHne BONpPOCOB, 3a UC-
K/IOYEHNEM CnyvaeB, YKasaHHbIX B N.n.5.4, 5.8 Hactodwero [1onoXeHnsa yBefOMIeHWE O nepeaj-
pecauMv MNUCbMEHHOro obpalleHns B rocyAapCTBeHHbIE OpraHbl, OpraH MEeCTHOro camoyrnpas/ieHus
WA AO/MKHOCTHOMY NULLY, B KOMMETEHLIMKO KOTOPbIX BXOAMT peLUeHNe MOCTaB/eHHbIX B 0bpallle-
HWX BOMPOCOB.

- ObpalaTbCa € Xanoboi Ha NPUHATOE MO O6paLLUEeHMIO pelleHne wnu aeicteme (6esaeinct-
BME), aTakXke C 3adB/leHMEM O NPeKpaLleHn PpacCMOTPeHMs 0BpaLLeHus.

3. TpeboBaHMSA K MUCbMEHHOMY OOpaLLLeHNI0

3.1. B nnucbMeHHOM 06palleHun rpaxaaH B 0053aTe/lbHOM MopsjKe YKasblBaeTCsd HanuMeHOBa-
HVe afMUHUCTpauun, Nn6o amMunmnsg, MMs, OTYECTBO COOTBETCTBYHOLLErO AO/MHKHOCTHOrO Mua wim
ero [O/MKHOCTb B agMuHucTpaumm AOY, a Takke CBOK (hamWivo, WMS, OTYECTBO, MOYTOBbIV af-
pec, Mo KOTOpOMY [JO/KeH ObITb HanpasfieH OTBET, YBeOMJeHWe nepeafpecauun obpalleHus, Wu3-
naraeT CyTb NPeA/IOXEHUs, 3asBNEHUA WM XKanobbl, CTaBUT JIMYHYHO MOANWUCHL U AATy.

3.2. B cnyyae Heo6xoAMMOCTV B MOATBEPXKAEHWE CBOMX [OBOAOB rpaXKAaHWH MO MUCbMEHHO-
My O6palleHuto npuaaraeT LOKYMEHTbl U MaTepuasibl NM60 UX KOMUW, KHYDKKK U OPUTUHATBI UHBIX
[NOKYMEHTOB, MPU/IOXEHHbIE K 00palLeHnsM, BO3BPaLLatOTCH 3asdBUTENIIM MO MX NPOCb6e.

3.3. O6paLlyeHre, noctynuewlee B AgmuHuctpauuio 4OY N0 MH(OPMAUMOHHLIM  CUCTEMaM
O6LLero mMosnb30BaHWs, MOA/IEXMUT PacCMOTPEHUIO B MOPALKE, YCTaHOBMEHHOM HactoAwwmM [Moso-
YXEeHMeMm.

3.4. 'paKpaHVH HanpaBnseT CBOE MUCbMEHHOe OObpalleHVe HernocpeAcTBEHHO Ha MMA 3aBe-
pytowero JOY unn ero 3amecTuTeNieid, B KOMMETEHUMM KOTOPbIX BXOAUT peLleHue MOCTaB/eHHbIX
B 06paLLeH BOMPOCOB.

3.5. MncbMeHHOe o06palleHne NOANEXUT 0053aTeNlbHOM PerucTpaumm B TEYEHWE TPeX [AHel ¢
MOMEHTa MOCTYNNEeHMS.

Bce noctynatowpe B agMuHucTpaymio JOY NUCbMeHHble 06palleHus rpaxaaH MpuHUMatoT-
Cd, Y4YMTbIBAKOTCS, PErMcTPUPYHOTCS. PerncTpaumoHHbIi MHAEKC 06palleHVsi rpaXaaH YKasblBaeT-
cA B MMCbMEHHOM 00paLleHNM, KOTOPbIi CTaBUTCS B HUXKHEM MPaBOM Yr/ly NepBOro nncTa.

3.6. MucbMa rpaxgaH C NOMETKOW «/IMYHO» MOC/ME MNPOYTEHUA afpecaTtoM, B C/lydae, €cin B
HMX CTaBATCA BOMPOChLI, TpebyoLime oduumnanbHbIX OTBETOB, MEpedaroTcsa Ha perucrpaumio BYyCTa-
HOB/IEHHOM MOPSAKe.

3.7. MucbMeHHOe o06palLieHNe, COAEpPXKalliee BOMPOChI, PELLEHME KOTOPbIX He BXOAUT B KOM-



neTeHUMo agmuHucTpaumn OOY, NOANeXWUT Mepecblike B TEYeHWEe CeMU [AHEeR Co AHA peructpa-
UMM B COOTBETCTBYIOLWMIA OpraH WM COOTBETCTBYIOLEMY [AO/MKHOCTHOMY ALY, B KOMMETEHUMIO
KOTOPOro BXOAWUT pPeLUeHVe MOCTaB/IEHHbIX B 0OpalleHWM BOMPOCOB, C YBEAOM/EHVEM rpaXjaHWHa
0 Nepeagpecauuy ero obpalleHus, 3a UCK/IKYEHEM Cny4as, YKasaHHOro B n.n. 5.4, 5.8 Hactoswe-
ro MNonoxeHwus.

3.8. 3anpelyaeTca HanpaensaTb Xanobbl rpaxgaH Ha pPacCMOTPeHWe TeM [O/HKHOCTHbIM NnLamM
aamuHucTpauun JOY, pelleHve wnu aeincteme (6e34eiCTBIE) KOTOPbIX 06XKanyeTcs.

4. PaccmoTpeHune obpalleHnin rpaxpaH, NnogroToBKa OTBETOB

4.1. ObpalleHne, nocTynuellee 3aseaytollemy AOY, noanexut o06s3aTeflbLHOMY paccmoTpe-
HUI0.

4.2. Y4eT, peructpaums, Xof pacCMOTPeHMsi oOpalleHns rpaxiaH OCYLLeCTBNAKTCSA 3aBe-
LYIOLLMM C 3aHECEHMEM B XXYPHa/T U KAPTOUKY JINYHOrO NpuemMa.

4.3. 3aegyowuii AOY:

- obecreumBaeT OOLEKTMBHOE, BCECTOPOHHEE Y CBOEBPEMEHHOE pPacCMOTpeHWe o6palleHus, B
cNyyae Heo6XOAMMOCTM - M C yYaCTVeM rpaxjaHuHa, HanpaBMBLLEro 0bpaLLeHue;

- 3anpalunBaeT HeobXoAuMble [ PacCMOTPeHUs obpalleHUs [LOKYMEHTbl M MaTepuaibl B
APYrux opraHax vy apyrux npeanpusTuili n opraHn3aumin ropoga, 3a UCK/IOYeHWeM Cyf0B, OpraHoB
[lO3HaHMA W OpraHoB MpefBapuUTeNlbHOro CheacTBUS;

- MPUHNMAET Mepbl, HamnpaB/ieHHble Ha BOCCTAHOB/IEHWE WM 3aLUMTY HapyLLUEHHbIX Mpas,
CBOOO/, M 3aKOHHbIX WMHTEPECOB rpaXaHUHa;

- laeT MMUCbMEHHbIe OTBETLI MO CYLLECTBY MOCTaB/IEHHbIX B 0OpaLLeH1M BOMPOCOB;

- YBE[IOM/ISIeT rpaXKAaHNHa O Hanpas/feHUW ero obpalleHns Ha pacCMOTPEeHWE B ApYyron opraH
WX gpyrue npeanpuaTus M opraHu3aumMmn ropofa B COOTBETCTBUM C UX KOMMETEHLMEN.

4.4, YupexkaeHus, npeanpuatus 1 opraHvsalun  no HanpasfeHHOMY B YCTAHOB/IEHHOM MOpPAS-
Ke 3anpocy 3asefytowiero AOY, paccmaTpuBaroLllero oobpalleHne, 06s3aHbl B TeyeHne 15 gHei
npesocTaBnATb AOKYMEHTbl W MaTepuasbl, HEOOXOAWMble A1 PacCMOTpPeHusi obpalleHus 3a uc-
K/MOYeHNeM  [1OKYMEHTOB M MaTepuasioB, B KOTOPbLIX COAepXaTca CBeAeHWs, COCTaB/AOLLME TOCYy-
[APCTBEHHYIO WM OXpaHseMyto (hefepa/ibHbIM 3aKOHOM TaiHy, W A1s KOTOPbIX YCTaHOB/EH OCO-
Obli1 NOPALOK NpefoCTaBNEHUS.

4.5. OTBeTbl Ha 06palleHunsi rpaxaaH, NpucnaHHble Ha UMs 3aBeaytollero AOY, rotoBaTca Ha
OnaHKe yupexxaeHuns 3a nognuceio 3aseaytowero AOY v perucTpupyroTcs B XXypHase.

7.6. OTBeTbI [O/DKHbI COAEPXaTb KOHKPETHYHO M YETKYH0 MH(OPMaLMI0 Mo BCeM BOMpocam, Mo-
CTaB/IeHHbIM B OOpalleHuy rpaxgaH. Ecnv 3asBuTento faH OTBET B YCTHOM (hopMe, TO B Matepuanax,
MPUNOXEHHBIX K 00palleHnto, AO0MKHO ObiTb 3TO yKaszaHo. Ecnv faeTcsd MpOMEXYTOUHbIN OTBET,
TO YKa3blBaeTCA CPOK OKOHYAaTe/IbHOr0 peLleHus MOoCTaB/IeHHOro Bompoca.

OTBeTbl, MOATOTOB/IEHHbIE HA OCHOBAaHUW MPABOBbIX [OKYMEHTOB, AO/DKHbI COAEpPXaTb pPek-
BU3NTbI 3TUX AOKYMEHTOB C YKa3aHWeM [aTbl W HAUMeHOBaHUS.

OTBeT Ha KONJIEeKTMBHOE ObpalleHne OTMNPaB/sSeTCs Ha MMS MEepBOro MOANMCABLLErO ero nnua,
€CN B MUCbME He OroBOPEHO KOHKPETHOe /MU0, KOMY HAaANeXMWT AaTb OTBET.

OTBeT Ha obpalleHne, nocTynueliee B AAMUHUCTpaumto JOY no MHGOPMaUMOHHBIM CuUCTe-
Mam 06LLero nosib30BaHUs, HanpaeB/iseTcsa Mo MOYTOBOMY afpecy, YKazaHHOMY B 06paLleHuu.

4.7. ObpalleHna rpaxhaH nocnie MxX PaccMOTPeHUs WCMOMHUTENSMW BO3BPALLAtOTCA CO BCEMU
OTHOCALMMUCA K HAM MaTepuanamu 3asegytowiero AOY, KoTopbid GopMUpyeT fena, B TOM YWC/e
C OTBETOM 3aABUTE/IO B C/lyYae, ecnu [aBasiocb MOpy4eHWe MHOPMUPOBATL PYKOBOACTBO O pesy/ib-
Tatax paccMOTPeHMS.

4.8. MMopaaoK BM3MPOBaHMS NOAFOTOB/EHHbIX OTBETOB Ha 0OpaLeHMs rpaXaaH 3a NnoAnuchio



3aBeaytoulero I0Y v ero 3aMecTuTeneil yCTaHaB/IMBAETCA CNeAYyHOLLWIA:

Ha BTOPOM 3K3eMM/isipe OTBETA 3asABMTENIO0 B /IEBOM HVDKHEM YI/y YKasblBaeTca hamuamns 1 nog-
MUCb UCNOMHUTENS, HOMEP ero Cny)XKe6Horo TenetoHa, a TakxKe NPOCTaBNATCS BU3bl PYKOBOAUTENEN,
y4acTBOBaBLUMX B NMOArOTOBKE OTBETA, C pacLLUM(POBKOA aMUINIA.

4.9. Ha Kaxxaom o6pallleHUn Noc/ie OKOHYATENbHOro PELUEHMSI N ero UCNONHEHWS [0/KHaA ObIT
OTMETKa 06 1cnonHeHnn «B feno», gata v NMyHas MNOAMUCH A0/MKHOCTHOrO Nvua, MPUHSBLLErO 3TO
peLueHve. MpeanoxeHuns, 3asaBneHNs 1 XKanobbl, KONMM OTBETOB Ha rpaxkaaH (POPMUMPYHOTCS B AEN0 B
COOTBETCTBUM C YTBEPXKAEHHOW HOMEHKMATYPOI Aen.

5. MopsAfoK pacCMOTpeHUA OTAesbHbIX obpalieHni

5.1. O6palleHuns rpaxaaH, nocTynueluMe 3aseaytowiemy JOY 13 cpefcTB MaccoBOW MHGop-
MaLunn, paccMaTpuBatoTCA B MOPALKE W CPOKKM, MPefyCMOTPeHHble HACTOALLMM [MoN0XKeHEM.

5.2. B cnyyae ec/iv B NMUCbMEHHOM 06paLleHUn He yKazaHa (hamunns rpakpaHuHa, Hanpasme-
LUero obpatlleHre 1 NOYTOBbIA afpec, No KOTOPOMY [O/DKEH ObITb Hanpas/ieH OTBET, OTBET Ha obpalLie-
HVe He faeTcs 3asegyowmnm JOY, NpUHMMAETC peLleHre 0 CnncaHnumM JaHHOro obpalleHuns «B aeno».

5.3. Ecnm B ykazaHHOM 06palleHnn CcoaepXkaTcs CBefleHWs O MOAroTaB/IMBaeMOM, COBepLUae-
MOM WX COBEPLUEHHOM MPOTUBOMNPABHOM [eAHWUW, a TaKXe O NIhLe, ero MoAroTas/MBaloLLeM, CO-
BepLUAOLLEM WM COBEpLUMBLLEM, OOpalleHne MOAJIEXMT  Hanpas/eHW0 B OpraH B COOTBETCTBUM
C ero KoMMeTeHuVei.

5.4. ObpalleHne, B KOTOPOM 06XanyeTcs cyAebHOe pelueHVe, BO3BPALLAeTCs rpaXaaHuHY C
pasbsCHeHMEeM nopagka 06XKanoBaHMA AaHHOro CyAebGHOro peLueHus.

5.5. Mpn nonyyYeHMM MNUCbMEHHOrO O06paLleHNs, B KOTOPOM COAEPXKaTCs HeLEH3YPHbIE, OCKOp-
OMTENbHbIE BbIPXXEHUSA, YrpO3bl XXMU3HW, 340P0BbI0 WM MMYLLECTBY AO/HKHOCTHOrO /MU, a Takke
U/IEHOB €ro CeMbW 3aBefyHoLMIA BNpaBe OCTaBUTb 0bpalleHne 6e3 OTBeTa Mo CYLLECTBY MOCTaB/eH-
HbIX B HEM BOMNPOCOB M COOOLWNTL rpaXkKaaHWHy, HanpasyBLLeMy obpalleHne, O HeAonyCTUMOCTU 3/10-
yrnoTpe6sieHNs NpasoM.

PeLLieHre 0 crnmMcaHUM [aHHOro obpalleHns «B 1eno» 1 HanpaBneHWM COOOLLEHUS 3asBUTENO O
HeAoMyCTUMOCTM 3/10yNoTPe6/ieHNs NpaBoM NPUHUMAETCS W NoANMCbIBaeTCs 3asedytowmmM AOY nnm
3aMecTUTENeM.

5.6. B cnyyae, ecnnm  TeKCT MWUCbMEHHOro 0OpalleHWs He MOAAAeTCH MPOYTEHUHO, obpallle-
HVe He MOAJIeXXWUT HamnpaB/IeHUI0 Ha PacCMOTPEHWe W OTBET Ha Hero He faetcd. 3asBuTento 06 3ToM
coobLyaeTcd, ecnM ero amuams W NOYTOBbIA afpec MOAJAOTCA MNPOYTeHMIO. PelleHne o chuca-
HAM [aHHOro obpalleHns «B Aeno» 1 COO6LLEHNN 3asaBUTENHO MPUHUMAOTCS W NOAMMCHLIBAKOTCS 3a-
BeZyOWNUM WU 3aMeCTUTENIEM.

5.7. Ob6palyeHns rpaxpgaH, MnocTynuBLUME OT OAHOIO M TOFO XXe /inla Mo O4HOMY WM TOMY >Ke
BOMPOCY, ec/ CO BpeMeHW Nnogayy MepBoro 06palleHns UCTEK YCTaHOB/EHHbIN HacToAwmMm [lo-
NOXEHMEM CPOK pPacCMOTPEHUS WM 3asABUTE/b He COrNaceH C MPUHATLIM MO ero 0ob6palleHno pe-
LLEHVEM, CUMTAKOTCA MOBTOPHLIMMU.

Mpn paboTe C NOBTOPHbLIMW  OOpALLEHUAMW [eN0NPOn3BOANTENb  (DOPMUPYET AEeN0 C Yxke
VNMEIOLLMMUNCA JOKYMEHTaMM Mo 00paLleHnsaM [aHHOTO 3asBUTENS.

He cunTaloTCcqd NOBTOPHbLIMU 0OpALLEHNA OLHOIO U TOrO e 3aiBUTeNsA, HO MO pasHbIM BOMpPO-
caMm, a TakKXXe MHOrOKpaTHble - MO0 O4HOMY M TOMY >Xe BOMPOCY B C/y4yae, ecnv NpUYMHLI, Mo KOTO-
pbIM OTBET MO CYLUECTBY MOCTaB/MEHHbIX B 0OpaLLeHnM BOMPOCOB He MOT 6bITb fJaH, B MOCNefyto-
WwemM OblnM yCTpaHeHbl, rpaaaHWH BrNpaBe BHOBb HanpasBWTb O6palleHue 3asepytoeit JOY.

5.8. B cnyyae ecnv B NUCbMEHHOM O6palleHnn rpaxaHuHa COAePXKUTCA BOMPOC, Ha KOTOPbIN
eMy MHOrOKpaTHO AaBa/MCb MUCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3M C paHee Hamnpas/eHHbIMU 00-
paLieHrs MU, U MpuM 3TOM B 06palleHMn He NPUBOAATCA HOBble [0BOAbI WM 06CTOSATENbCTBA 3aBe-
ayowmii OY BripaBe NPUHATL PeLLeHne 0 6e30CHOBATENbHOCTM O4YepefHOro o6palleHus 1 npekpa-



WEeHUN Nepenuckn ¢ rpakaaHnHoM. O JaHHOM peLleHnM YBeAOMNAETCA rpaXAaHWH, HanpaBuBLLNIA
ob6palLieHue.

5.9. B cnyyae ecnv 0TBET MO CyLLECTBY NOCTaB/IEHHOr0 BOMpoca B 06palleHUn He MOXKET ObITb
[aH 6e3 pasrnalleHns CBefleHWiA, COCTaBNAIOLLMX OXpaHaeMyto (efepasibHbIM 3aKOHOM TalHy, rpaxaja-
HWHY, HanpaBumBLUEMY ObpalleHne, CO0OLLAeTCst 0 HEBO3MOXHOCTW [aTb OTBET MO CYLLUECTBY B CBSI3U C
HeAoNyCTUMOCTbIO pasriialleHns yKa3aHHbIX CBEAEHWIA.

6. CpoKM paccMOTpeHUs obpalleHUin 1 yBefOMJIeHWE 3asaBUTeENEN

6.1. O6palleHuns, nocTynueLuMe 3asefytollemy OY, paccmMaTpnBatoTCa B CPOK [0 OAHOro Me-
cAlUa CO [HA UX permcTpauum, ecim NHOM CPpoK (MeHbLUWIA) He YCTaHOB/EH PYKOBOAMTENEM /MO0 ero
3amecTutenieM. O6palleHnsi, He TpebytoLime AOMNOMHUTENIbLHOIO U3YYeHUs U NPOBEPKM, paccMaTpuBa-
toTca 6e3oTnaratenibHO. O pesy/ibTaTax PacCMOTPEHUS YBELOMJISHOTCA 3asBUTENN.

6.2. B MCKNOUNTENBHBIX CNy4Yasix PyKOBOAWTENb BMpaBe NPOA/INTL CPOK PacCMOTPEHUS 06pa-
LweHns He 6onee yem 3a 30 fAHel, yBe[OMMB O MPOANEHUN CPOKA €ro PacCMOTPEHUS TpaXKAaHWHa,
HanpasuBLUero obpalleHve. MpoaneHne cpoka OOPMIAETCA UCMONHUTENAMWU He MeHee YeM 3a MSATb
[HEN [0 UCTeYeHMsi CpoKa PacCMOTPEHUs 0bpaLLeHus.

7. OpraHuszauuga paboTbl Mo IMYHOMY MPUEMY TpaxkiaH

7.1. I'pahnk 1 NOPSAAOK NMYHOro npuvema rpaxaaHe AOY ycTaHaB/IMBaeTCA PYKOBOAUTENEM.

7.2. Mpy IMYHOM MpUeMe TPpaXaaHNH NPeabABIseT AOKYMEHT, YAOCTOBEPSIOWMA ero fimy-
HOCTb.

7.3. No Bonpocam, He BXOAALMM B KOMMeTeHUMIO 3asegytowlero [OY, 3adBUTeNns M pPeko-
MeHAyeTCA 06paTUTLCA B COOTBETCTBYHOLME OpraHbl, YUPeXAeHWs, opraHusaumm.

7.4. Bo Bpemsi 3anmMcu Ha Npuem 3aBefytoLLMiA 3anoNHAET KapTOUKY JIMYHOIO Npuema rpax-
faHvHa (popma npunaraeTcs), B KOTOPYH 3aHOCUTCA COfepXKaHve obpalleHuUs rpakgaHuHa Ha nnd-
HOM NpreMe, a TaKKe pPe3oniouna BefyLlero npuem, C nopyyeHmeMm [O/MKHOCTHOMY nuuy. [Mpyu He-
06X0AMMOCTY TpaXkaaHaM npefnaraeTcsd M3N0XWTb CyTb BOMpPOCca B MUCbMEHHOM Bufe. TMcbMeHHOoe
obpalleHne B 3TOM C/yyae PerucTpupyeTcs 1 pacCMaTpmBaeTCAd B YCTaHOB/IEHHOM MOPSAKeE, a B Kap-
TOUKe fenaetcd oTMeTKa «OCTaB/IeHO 3asBNeHMe» U faTa PerucTpauuu.

B cnyyae ecnm M3noXxeHHble B YCTHOM O6palleHumn (hakTbl 1 0OCTOATENIbCTBA ABNAKOTCA OuYe-
BUAHbIMU 1 He TPebyroT [OMONHWUTENbHOW MNPOBEPKM, OTBET Ha 06paLLeHue ¢ cornacusa rpaxaaHnHa
MOXET ObITb AjaH YCTHO B XO/€ /INYHOIo Nprema, 0 YeM [eNaeTcs 3anmncb B KapTOUKe NIMYHOro npuema
rpaxgaHvHa. B ocTasibHbIX Cyyasx [aeTcsi MUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/IEHHbIX B 06pa-
LLIEHN BOMNPOCOB.

7.5. Mpu NOBTOPHbIX 06paLLEHNAX NOAOMPAOTCA UMEIOLMECS MaTepuabl NO Aeny 3asBUTENS.

7.6. B x04€e NIMYHOro npuema rpakgaHuHy MOXET ObiTb O0TKa3aHO B JasibHeilleM paccMoTpe-
HUKN O6paLLeHNs, ecnv eMy paHee 6bln1 JaH OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06paLLeHn BOMPOCOB.

8. PaboTta c obpalleHMsAMK, NOCTAB/IEHHLIMW Ha KOHTPOJIb

8.1. ObpalleHnsi, B KOTOPbIX COAEPXAaTCA BOMPOCHI, MMeloLWme 60/blloe O0O6LLECTBEHHOE
3HayeHne, COOOLLAETCA O KOHKPETHbLIX HapyLUeHUAX 3aKOHHbIX MpaB M UHTEPecoB rpaxpjaH, kak npa-
Buno ctasAtcAd Ha KOHTPO/Ib.

8.2. Ha KOHTpO/bHbIX o0bpaleHmsx craBaTcs nometkn «KOHTPO/b» un «MOOJEXUT
BO3BPATY».

8.3. [10/KHOCTHOe N0 - UCMONMHUTENb B YCTaHOB/IEHHbIE CPOKW paccMaTpuBaeT KOHTPOSIb-
Hoe obpalleHne, MHMOPMUPYET O pesynbTaTax 3asegytowero JOY mbo cTapLuero BocnutaTens,



rOTOBWT OTBET 3asBUTESIO.
8.4. Ecnn B 06palLLeHMsX rocyapCTBEHHbIX OpPraHoB CofepXXarca npocbObl NPOMH(OPMUPOBATb
NX O pe3y/ibTaTax pPacCMOTPEHUS rpaxaaH, TO WUCMOMHWUTENb FOTOBMT OTBET M UM. Kak npasuio, 3tu
0TBeTbl MognucbiBatoTCA 3asedytowym JOY. 3asegytowmin JOY Bnpase NpeaioXnTb UCMNONHUTESNHO
NPOAO/KUTL PaboTy C NPOBeAeHUEM [LOMONHUTENbHLIX MPOBEPOK WM MOC/Me MOAMMCaHUA OTBeTa
crnucatb matepuanbl Mo pesynibTaTtaM PacCMOTPeHus obpalleHus «B feno».
8.5. ObpalleHre cUMTaeTCAa WUCMOMIHEHHBIM W CHUMAETCS C KOHTPONSA, eCNM PacCMOTPeHbl BCe
MOCTaB/IeHHbIE B HEM BOMPOCHI, MPUHATLI HEOOXO4UMbIE Mepbl, 3asBUTENAM [AaH OTBET.
8.6. MncbMeHHble 06paLleHns, Ha KOTOpble AalOTCA MPOMEXYTOYHbIE OTBETbl, C KOHTPONA
He CHUMatOTCA.  KOHTPO/b 3aBepLUaeTcs TO/MbKO MOC/ME BbIHECEHUS W NMPUHATUA UCUEPbIBAOLLMX
Mep MO paspeLLeHntO NPeLIoKeHNs, 3asaB/EHNS, Xanobbl. PeLleHne 0 CHATUM C KOHTPONS NPUHMMA-
eT 3aBeaytowmi 40Y.
8.7. KOHTpO/bHbIE 06palleHnst LO/MKHbI COAePXKaTb KOHKPETHYHO M YETKYHD MH(OopMauuo no
BCEM BOMpOCaM, NOCTaB/EHHbIM B 0OpaLLEHNAX rpaXaaH:
- €C/IN CPOKM PacCMOTPEHUS MPOL/IEHbI, TO AO/MKHbI ObITb YKa3aHbl MPUUYUHBLI U OKOHYaTe/IbHas
[iata pacCMOTPEHMS, MO UCTeYeHNW KOTOPOW 6yaeT LONONHUTENIbHO COOBLLEHO O NPOLeNaHHON paboTe;
- B OTBETE [O/DKHO ObITb YKa3aHO O TOM, YTO 3aBUTE/Ib B TON WM MHOW (hopMe NMPOUHHOPMUPO-
BaH 0 pe3ynbTaTax pacCMOTPEHUS;
- OTBET 3a9BUTE/NIO MOAMNMCLIBAETCA PYKOBOAUTENEM;

- K OTBETY NPUKIaAbIBAETCA OPUTMHAN PACCMOTPEHHOIO 0OpaLLeHNs rpaXkaaHWHA, ecniv Ha Hem
cTouT wramn «MNOANMEXNT BO3BPATY».

9. KoHTponb 3a cob6noaeHMeM MopsiiKa pPaccMOTPeHMS obpalleHuni

9.1. JOMKHOCTHOE MU0 B Npefeniax CBOen KOMMETEHLMUN OCYLLECTB/ISET KOHTPO/b 3a COO/M0-
[eHVEeM nopsajKa pacCMOTPeHWUs 06paLleHWin, aHanM3vpyeT CofepXkaHue, MNocTynaroLmx obpatle-
HWIA 1 MH(opMUpYeT 3aBefytollero JOY 0 HapyLIeHUAX WUCMONHUTENbCKON ANCUMMINHBI.

9.2. 3aBeayrownii JOY NpUHUMaET Mepbl MO CBOEBPEMEHHOMY BbISIBIEHUIO U YCTPaHEHUIO
NPUYMH HapyLLeHWs npas, CBOOOA 1 3aKOHHbIX MHTEPECOB rpaXkaaH.

9.3. Jlnya, BMHOBATbIE B HapyLLEHWM NOPAAKA PaCCMOTPEHNSA 00paLLeHNA rpaxaaH, N30XKeHHO-
ro B HacTodALem MonoXeHnn, HeCyT OTBETCTBEHHOCTb, MpeAyCMOTPEHHYH 3akKoHOZaTe/IbcTBOM P.

10. XpaHeHMe MaTepuanoB Mo o6palieHUAM rpaxgjaH

10.1. 3aBeaytowmii OY ocyLWecTBASET XPaHEHWE N UCMOMb30BaHME B CNPABOYHBLIX W UHbIX  Lie-
NAxX  NPefoXeHUA, 3asBNeHUA U XXanob rpaxaaH.

10.2. BHeCTV B HOMEHKNATYPY XXypHan perucTpauun no obpaleHnsM rpakaaH.

10.3. OTBETCTBEHHOCTb 3a COXPAHHOCTb [OKYMEHTOB N0 0O6paLLEHMsIM FpaXkaaH BO3/1araeTcs Ha
3aBegytowero JOY.

10.4. YcTaHaBNMBAETCA CPOK XPaHeHWA MNPeAsioXKEHW, 3aiBNEHWI, Xanob rpaxaaH W OOKYy-
MEHTOB, CBSI3aHHbIX C WUX PacCMOTPEHMEM W paspeLleHveM - 5 fieT. B HeoBX0AMMBIX Cly4vasx 3KC-
MEPTHON KOMMUCCUEN MOXET ObITb MPUHATO peLueHre 06 YBENNMYeHUN CPOKa XpaHeHWst UK O MOCTOSH-
HOM XpaHeHWN Hambosee LeHHbIX NPEeLIOKEHNIA rpaXKaaH.

10.5. Mo wWCTeYEeHMUN YCTAHOB/IEHHbLIX CPOKOB XPaHEHUS LOKYMEHTbl M0 MNPEeAIoKEeHUAM 3asB-
NEeHVAM U Xanobam rpagaH nognexar YHUUTOXEHUIO B COOTBETCTBUM C YTBepXAeHHbIM defe-
pasibHOW apxmBHOM cny60i Poccumn 06.10.2000 r. MNepeyHem TWUMOBbLIX YMNpaB/eHYeCKUX [OKYMeH-
TOB, 00pa3ytoWmxca B AesTeNIbHOCTU OpraHn3aumu, CykKasaHueM CPOKOB XpaHeHUs.

10.6. XpaHeHwue aen y UCnonHUTenNein 3anpeLlaeTcs.

10.7. Ob6palyeHnst rpaxgaH MOryT HanpaBisTbCA B apXuB 6e3 pacCMOTPEHUS, €C/v B HUX CO-



[lepartcs pacCy>kieHus Mo W3BeCTHbIM Npob6seMam WAn NMOAHMMAKOTCA YXKe peLleHHble BONpochl, He
TpebytoLme AONOMHUTENBHOINO PacCMOTPEHUS, a TakKe BGeCCMbIC/IEHHbIE MO COLAEPXKAHMIO.
10.8. PelleHWe 0 cncaHUM YKa3aHHbIX 06palleHnin NpuHUMaeT 3aseaytollas J0Y.



MPUNOXEHWE
K [M0on0XeHNo 0 NOpsiAKe pacCMOTPeHNs
obpaLleHns rpaxaaH B
MAQY «[leTcknid cag No 2»
KAPTOUKA /IMYHHOIO MPUNEMA TPAXOAH

3aBeAyloWUM JeTCKUM CafoM

Jata npnema

®.1N.0. rpaxpaHnHa

MecTo paboThl
[JomaluHuia agpec
TenedoH
Copep»xaHne ycTHOro obpatleHus

PesynbTar pacCMOTPeHMS YCTHOro 0bpaLleHuns rpaxaaHuHa
1.Komy oTtnpasneHo (pe3ontouums)

2. [lata ncnonHeHus

3. [onONHUTENbHbIA KOHTPONb
4. CHATO C KOHTpONS
5.Pe3ynbTat

6.[ata, 4O/HKHOCTb UCNOSTHUTENS

7.0T rpakaaHnHa NPUHATO NCbMeHHoe 3asBneHue (MpunaraeTcs)

Bx.Ne 0T« » 20 T.



